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Is this compatible with 10S, Android or Amazon Fire devices?

Yes, the app is compatible with most phones and tablets from the above operating systems. If you're not
sure about your device download the free app from the app store to double check before scanning your
QR code. Additionally, please make sure your device has a rear facing camera that is at least 5MP and a
continuous internet connection through either WiFi, data or mobile hotspot/tethering.

Why should I buy the box if the app is a free download?

The app is a free download so that anyone can play the games that are made. However, the Box Kit provides
the QR Code(s) to unlock the game Creation Features. The kit's 3 game creation books & specially created
markers enhance the experience.

Can | scan the QR Code on more than 1 account?
Each Pixicade QR code can be used once. This kit has 2 QR codes so you can create 2 accounts or scan
both codes to credit both game counts to a single account.

Can I log into 1 account on multiple devices?
No, accounts may only be logged into one device at a time. If you login on another device you will be logged
off of the first device.

I lost my QR code or need help setting this up, what can I do?
Contact us at support@bitogenius.com if you need any assistance.

I deleted a game, why didn’t my game count go back up?
The game count is based on the number of games created/processed from your account. Therefore,
deleting a game that was already processed will not recredit the game count.

My device broke, how can I reinstall Pixicade on my new device?
Download the Pixicade App on your new device from your app store. Then click the login button and you
can access your account with the username and password you entered when setting up your Pixicade account.

What is special about the Pixicade Markers?

The Pixicade markers are specially colored to work in the widest variety of lighting scenarios for the best

experience. The high quality ink is long lasting and if the cap is left off the marker it can usually be revived

gy pLgting thke cap back on for a few hours. However, if you lose them, or they do dry out, you can use other
rand’s markers.

What do I do when I run out of pages in the books?
No worries! You can also use any white paper.

We finished the books and love Pixicade. What do we do next?

One of the great things about Pixicade is its versatility. Anything red, green, blue, black and purple on

a white background works to make games! Try using colored candies and making games on a white

cake, cutting shapes out of construction paper or try putty, pipe cleaners or colored blocks! Additionally,
Pixicade is updated regularly so check back often to see what’s new. Have fun exploring different ways to
create and play!
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